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Aviation

Niagara Frontier Transportation Authority
Serving Buffalo Niagara

VICE PRESIDENT

OPERATIONS
Thomas George

MANAGER,
SAFETY MANAGEMENT SYSTEMS

DIRECTOR CONFIDENTIAL
AVIATION ADMIN ASSISTANT
1 Lee Weitz Jessica LaFalce

DEPUTY DIRECTOR

MANAGER

FINANCIAL

AVIATION |
Russell Stark

Colleen Conlon

ADMINISTRATION AND FINANCE
Jason Abounader

ANALYST - AVIATION
Diane Cattarin-Lemke

| [ SR. ADMINISTRATIVE ASSISTANT

SUPPORT SPEC.
(ILA 2028)
Emily Deisig

SIDA

ADMINISTRATIVE ASSISTANT

MANAGER CHI GENERAL MANAGER SR. MANAGER SENIOR AVIATION

CUSTOMER EXPERIENCE AIRCRAFT/FIRE/RESCUE NFIA AVIATION MARKETING PLANNER
& COMMUNITY ENGAGEMENT William Major James Celeste NFIA OPERATIONS (ILA 2028)

Vacant Pascal Cohen Samantha Brenzel
ASST. CHIEF
MANAGER AIRCRAFT/FIRE/RESCUE ASSISTANT AIRPORT
CUSTOMER SERVICE
Ralfa Musialowski

TERMINAL SUPERINTENDENT
Jessica Strom (Teamster)
Robert Kaminski Aidan Dugan
Scott Sieb
SUPPORT SPEC. 2 Joel Eberth MAINTENANCE SUPERVISOR
(LA 2028) MANAGER AIRPORT TERMINAL ASSISTANT AIRPORT (Teamster)
Susan Bajer AIRFIELD OPERATIONS SUPERINTENDENT TERMINAL SUPERINTENDENT AIRCRAFT/FIRE/RESCUE Brad Follendorf
Bradley Wheeler Karen Renna ADMINISTRATION ICER John
ADMINISTRATIVE ASSISTANT Teamster) (ARFO)
SUPPORT SPEC. ADMINISTRATIVE ASSISTANT ASSISTANT AIRPORT Juan Godinez 36 Employees ATTENDANTS & CUSTODIANS
SIDA (ILA Local 2028) TERMINAL SUPERINTENDENT
(LA 2028) Detris Gamble (Teamster)
Melissa Hyde Joseph Sturniolo
ELECTRICAL SUPERVISOR David Konczyk
) Sanda Gerace

Todd Beringer
Daniel Stroehlein

ELECTRICIAN
(ILA Local 1949)
4 Employees

AIRFIELD SUPERVISOR
(Teamster)
Douglas Berghom
David Berghorn
Samuel Nevilles
Patrick Diebold

AIRPORT
TERMINAL SUPERVISOR
(Teamster)
Kenneth Cook
Prentise Moss
Mark Smith
Shannon Hale,

26 Employees

LANDSCAPE
SUPERVISOR BNIA

Christopher McBride

MAINTENANCE FACILITY
SUPERVISOR
(Teamster)
Edward Berghorn Il
Peter Robbins

ASSISTANT MOTOR
EQUIPMENT SUPERVISOR
(Teamster)
Vacant

MECHANICS
(ILA Local 1949
5 Employees

INVENTORY CONTROL SPECIALIST
(LA Local 2028)
Heather Pappa

FUEL FARM SUPERVISOR
mster)
Thomas Jakubowicz
Daniel Graber

FUEL FARM TECHNICIAN

(ILA Local 1949
4 Employees

AVIATION CUSTODIANS II
FIELD PERSONS (ILA Local 1949,
(ILA Local 1949)

51 Employees

October 2025



Engineering . s — e October 2025

Niagara Frontier Transportation Authority
Serving Buffalo Niagara

VICE PRESIDENT
ENGINEERING
& FACILITIES MANAGEMENT
John Schaefer

ADMINISTRATIVE
SECRETARY

(ILA Local 2028)
Cynthia Cirbus

MANAGER ELECTRICAL MANAGER MANAGER
DESIGN ENGINEER OF CONSTRUCTION FACILITIES & PROPERTY
Dennis Lupp Brad Otto Andrew Adams Rick Hanulewicz
Jonathan Fabian Matthew Sceusa
SENIOR
|| PROJECT MANAGER RESIDENT ENGINEER ‘ |
Vacant (ILA Local 2028) BUSINESS MANAGER FACILITIES MANAGER
|| William Moran & PROPERTY SPECIALIST ] FACILITIES MANAGER FMD
| | PROJECT MANAGER Michael Ackley Beth Clark Daniel Brody Erik Willers Kevin Klingelsmith
Jacob O'Hearn David Moran
Sean Slagle SR. MAINTENANCE TECH MAINTENANCE FACILITY
Jorge Cueto CONSTRUCTION INSPECTOR Il (ILA 2028) ‘SR. MAINTENANCE PERSONILEADER| SUPERVISOR
L (ILA Local 2028) ] Michael Buxton Allen Hemingway (Teamster)
4| JR. PROJECT MANAGER Reudi Stocker Kenneth Burns Gregory Rath
Stephan Monpremier Darrin Peck Mike Sillitto
MAINTENANCE
ENGINEERING TECH. | TRADE PERSONS
L | TECHNICIAN L (ILA 2028) (ILA Local 1949)
(ILA Local 2028) James Stevenson 8 Employees
Roger Lindstrom Rocco Vaccaro
MAINT. PERSONS
MAINTENANCE (ILA Local 1949)
L (ILA 1949) 4 Employees
14 Employees
SR. BUS SHELTER TECH Il
(ILA Local 2028)
Wayne Marks
Vacant

BUS SHELTER TECHNICIAN

(ILA Local 2028)
David Berghorn Jr.

ASST. BUS SHELTER TECH.
ILA Local 2028,
Ronald Skrzynski

Joshua Wankasky
Mark Gafus

ADMINISTRATIVE ASSISTANT
ILA Local 2028,
Barbara Whitte




Finance Adminstration

P <

Niagara Frontier Transportation Authority

Serving Buffalo Niagara

CHIEF

John Cox

FINANCIAL OFFICER

SR. ADMINISTRATIVE
ASSISTANT
Dawn Skimmer

CONTROLLER
Linda Sorrento

PAYROLL
MANAGER

Susan Leeder

DIRECTOR OF
BUDGET

Stephen Maziarz

ACCOUNTING
SUPERVISOR ASS'T CASH MGR. DEPUTY DIRECTOR
(CSEA) SENIOR ACCOUNTANT SR. PAYROLL SPECIALIST (ILA Local 2028) OF BUDGET
Linda Mazzara || (ILA Local 2028) || (ATU) ] Vacant | John Meka
Rita Denne Greg Beckwith
PAYROLL/ACCOUNT SUPERVISOR, CAPITAL BUDGET
SPECIALIST ACCOUNTS RECEIVABLE PAYROLL/ACCOUNT MONEY CENTER ANALYST
(ATU) ACCOUNTANT SPECIALIST (CSEA) Rikki Vinovrski
Tamica Jones N (ILA Local 2028) || (ATU) Timothy Frier Amy Lenda
Thomas Kingston Vacant
DATA ENTRY Jennifer McKinney COUNTER WRAPPER COST ANALYST
ACCOUNT CLERK CAPITAL PROJECT REPLENISHMENT CLERK T Mike Moore
(ATU) ACCOUNTANT ASST. PAYROLL SPECIALIST/ (ATU) Vacant
Julie Rutz ] (ILA Local 2028) || ACCOUNTANT Mark Bauer
Candace Lee Wendy Cartenuto (ATU) Jeremiah Shadwick
Kent Turner Vacant L Vacant
Vacant
SENIOR ACCOUNT CLERK DATA ENTRY Vacant
(ILA Local 2028) ACCOUNT CLERK
] Constance Miller (ATU) CASH MANAGEMENT
| Vacant | | ACCOUNT ASSISTANT
Vacant (ILA Local 2028)
Megan Bartolotta
PAYROLL SPECIALIST/
ACCOUNTANT CASH MANAGEMENT
|| (ILA Local 2028) || SPECIALIST
Jennifer Cramer (ILA Local 2028)
Dawn Wirth

SENIOR CLERK A
(ATU)
Denise Butler
Ivy Lipman

October 2025



General Counsel

i

Niagara Frontier Transportation Authority
Serving Buffalo Niagara

GENERAL COUNSEL
Vicky-Marie Brunette

DIRECTOR OF
PROCUREMENT
Mark Pereira

MANAGER DEPUTY GENERAL
ADMINSTRATIVE SERVICES COUNSEL
& PARALEGAL/ASST. TO GENERAL COUNSEL (DIRECTOR, TRANSIT
Jodie Zolnowski ADJUDICATION BUREAU)
Vacant

FILE CLERK

(ILA 2028) SENIOR CLERK C
Melissa Estell ADJUDICATION

(ATU)
MAIL & SUPPLY CLERK Tahje Davis

(ILA 2028) Vacant

Denise Drews
RECEPTIONIST/FILE CLERK
(ILA 2028) SENIOR COUNSEL COUNSEL &
Pamela Cammarata COUNSEL Vacant CHIEF OF TRANSACTIONAL
Vacant Benjamin Leonard DEPARTMENT
ADMINSTRATIVE DOCUMENT Pierre Vincent John Fenz
CONTROL CLERK John Depaolo

(ILA 2028)

Louis Manolis

PARALEGAL
Sheila Keane

PARALEGAL
Doreen Watson

ASSC. COUNSEL &

OFFICER
Allana Benton

RECORDS ACCESS

MANAGER
PROCUREMENT
Robert Hannon

PROCUREMENT
COMPLIANCE
MANAGER
Bruce Izard

PROCUREMENT
COMPLIANCE
SPECIALIST
(ILA Local 2028)

Amma Darkwah

PROCUREMENT
ASSISTANT MANAGER
Katrena McCoy

SENIOR BUYER
ILA Local 2028,
Arlene Sebastian

BUYER
(ILA Local 2028)
Briana School
Alexzandria Masterson

INVENTORY CONTROL
MANAGER
(CSEA)

Kenneth Reukauf

i Direct reports listed
H under Metro Bus

October 2025



Grants and Development . s — e October 2025

Niagara Frontier Transportation Authority
Serving Buffalo Niagara

DIRECTOR
GRANTS &
DEVELOPMENT
Darren Kempner

ASSISTANT MANAGER
GRANTS &
DEVELOPMENT
Ashley Smith

SENIOR. GRANTS &
DEVELOPMENT SPECIALIST

(ILA Local 2028)

Marcela Hernandez

SR. GRANTS SPECIALIST
(ILA Local 2028)

Samantha Koelemeyer

ADMINISTRATIVE ASST.
(ILA Local 2028)

Alexandra Saleh




Consumer and Government Affairs . s — e October 2025

Niagara Frontier Transportation Authority
Serving Buffalo Niagara

DIRECTOR
CONSUMER
& GOVERNMENT AFFAIRS
Christopher Fahey

ASSISTANT MANAGER MANAGER
CONSUMER & CUSTOMER RELATIONS
GOVERNMENT AFFAIRS Crystal Edwards
Brendan Orr

SUPERVISOR
CUSTOMER SERVICE
(CSEA)

Misael Hernandez
Dwight Barlow

CUSTOMER SERVICE
(ATU)
Alondra Morales
Maria Logan
Barbara Price
Destiny Laboy
Yaniz Santana-Garcia
Clarence Brown
Michael Kowarko
Shana Carr
Amanda Vaughn
Samuel Sampman Jr.

TYPIST CLERK A
(ATU)

Vacant




Public Affairs . s — e October 2025

Niagara Frontier Transportation Authority
Serving Buffalo Niagara

DIRECTOR
PUBLIC AFFAIRS
Helen Tederous
ADMINISTRATIVE
ASSISTANT
ILA Local 202
Letia Worrell
MANAGER MANAGER PUBLIC INFORMATION
COMMUNITY RELATIONS CREATIVE OFFICER
INTERNAL COMMUNICATIONS SERVICES Kelly Khatib
Lisa Piecki Gerald Rott
DIGITAL PRESS WEB UI/lUX DESIGNER
& DESIGN SPECIALIST GRAPHIC ARTIST
ILA Local 202 L (ILA Local 2028)
Vacant Miranda Schiller
WEB/APPLICATION
L DEVELOPER
ILA Local 2028)
Max Thayer
SENIOR

DESIGN SPECIALIST
ILA Local 2028)
Caitlin Klein

GRAPHIC
DESIGNER
ILA Local 2028)
Vacant

GRAPHIC
DESIGN SPECIALIST
(ILA Local 2028)

Sean Fitzpatrick

SOCIAL MEDIA DIGITAL
CONTENT SPEC.
ILA Local 2028)
Evan Anstey

TRAFFIC COORDINATOR/
OUTSIDE SALES
David Masi

PART-TIME TRAFFIC
CENTRAL REPORTER
2 On-Call Employees




ITS
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Niagara Frontier Transportation Authority
Serving Buffalo Niagara

VICE PRESIDENT
OPERATIONS

Thomas

George

|
CHIEF TECHNOLOGY

SENIOR ADMINSTRATIVE
ASSISTANT

Vanessa Lapata

OFFICER
Steven Duquette

I
CHIEF INFORMATION

NETWORK
SERVICES MANAGER
David Wilde

SENIOR NETWORK
ENGINEER
George Osborne

NETWORK
ENGINEER
Bilal Butt

NETWORK TECHNICIAN
Dale Dekalb
Charles Warren

OFFICER
Paul Urban
SYSTEMS ADMINISTRATOR IT SECURITY MANAGER ERP
MANAGER MANAGER DATA/INFO ARCHITECTURE DIRECTOR
Vasiliy Belous Jason Reilly Matthew Calo Dawn Bargnesi
IT PROGRAM
HELP DESK IT SECURITY MANAGER
ADMINISTRATOR ANALYST Andrew Lemon
] (ILA Local 2028) Brandon Wendt Christopher Schinkel
Kendall Rush Michael Davis

COMPUTER NETWORK
TECHNICIAN
ILA Local 202
Thomas Carroll
Jacob Lombardo
Bernard Bruenn

SYSTEMS ADMINISTRATOR
ILA Local 202
Seth Olsen
Ryan Jolliff

APPLICATION ADMINISTRATOR
ILA Local 2028

Carlos Pilot

SENIOR
SYSTEMS ADMINISTRATOR
ILA Local 202
Raymond Drechsel
Vacant

October 2025



Human Resources EEO
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Niagara Frontier Transportation Authority
Serving Buffalo Niagara

VICE PRESIDENT
HUMAN RESOURCES

October 2025

& TALENT MANAGEMENT
Karen Novo
HUMAN RESOURCES DIRECTOR
ADMIN. ASSISTANT LABOR RELATIONS
Susan Reinke Matthew Van Vessem
Olivia Newton
OCCUPATIONAL DEPUTY DIRECTOR
CHIEF BENEFITS RECRUITER MANAGER HEALTH NURSE HUMAN RESOURCES
DIVERSITY COORDINATOR EMPLOYEE SERVICES Stacy Serba Ann Marie Kopf
OFFICER Raina Rodriguez Christopher Murphy Nick Kurtz |
Dejuan Hardy MEDICAL RECRUITMENT &
COORDINATOR PROFESSIONAL DEVELOPMENT
EEO Michelle Klemann Holly Carpenter
COMPLIANCE SPECIALIST
] Andrew Hartzell
EEO/ADA
| | COMPLIANCE SPECIALIST

Cabrinna Almond

REPRESENTATIVE
Holly Nidell

ADA ADMINISTRATIVE




Internal Audit

i

Niagara Frontier Transportation Authority
Serving Buffalo Niagara

DIRECTOR OF INTERNAL AUDIT
& CORPORATE COMPLIANCE
Christopher Ruminski

INTERNAL AUDITOR
Quaid Baker
Vacant

October 2025



Health, Safety, Environmental Quality

P <

Niagara Frontier Transportation Authority
Serving Buffalo Niagara

VICE PRESIDENT
OPERATIONS
Thomas George

DIRECTOR
HEALTH, SAFETY,
ENVIRONMENTAL QUALITY

James Lavelle

ENVIRONMENTAL
ENGINEER

October 2025

MANAGER,
SUSTAINABILITY
Emma Hoffritz

ILA Local 2028 MANAGER, MANAGER,
Brian McDonald SAFETY AND SECURITY SAFETY MANAGEMENT SYSTEMS
Andrew Zalenski Colleen Conlon
ENVIRONMENTAL
SPECIALIST SAFETY SPECIALIST SAFETY/QUALITY
(ILA Local 2028) (CSEA) ASSURANCE COORDINATOR
Jordan Skrzynski Norman Queeno Kathryn Wirtanen




Police

i

Niagara Frontier Transportation Authority
Serving Buffalo Niagara

POLICE CHIEF
Brian Patterson
DEPUTY POLICE
CHIEF
David Zarbo

ADMINISTRATIVE
COORDINATOR
Kimberly Trammell

SR. INVESTIGATOR
(PBA)
Shawn McDonell

PUBLIC SAFETY
RECORDS SPECIALIST

(ILA Local 2028)

Rachael Miller

MECHANIC CAPTAINS
(ILA Local 1949) (264 L Teamster)
Vacant Louis Loubert
John Ford
Richard Russo

LIEUTENANTS
(264 L Teamster)
Maria Ferrucci
Lauren Zani

ASSIST. PUBLIC SAFETY
RECORDS SPECIALIST
ILA Local 2028
Patricia Chimera

Matt Gallivan

Michael Fontana
Paul Gorman
Collin Griffiths

Jordan Lambert

PUBLIC SAFETY
PROPERTY SPECIALIST
ILA Local 202
Noah Radecki

Eric Milks

DETECTIVES
PBA
Nicholas Cacciatore
Matthew Meyer
Jamie Maloney
Tom Dewey
Jason Koelle
John Politowski
Justin Glodowski
Dean Tirone

OFFICERS
PBA
65 Employees

October 2025



Metro Bus

B s —

Niagara Frontier Transportation Authority

Serving Buffalo Niagara

VICE PRESIDENT
OPERATIONS

Thomas Georae

October 2025

DIRECTOR
PUBLIC
TRANSIT
Michael Pal
SENIOR ADMIN DEPUTY DIRECTOR MANAGER
ASSISTANT PUBLIC TRANSIT FINANCE AND
Susan Ohol Robert Jones ADMINISTRATION
Ethan Harris
[ I
MANAGER MANAGER SUPERINTENDENT MANAGER
BUS AND SPECIAL SERVICE EQUIPMENT BUS EQUIPMENT 'S MAINTENANCE INVENTORY CONTROL
OPERATIONS ENGINEER AND MAINTENANCE PROGRAMS/QUALITY/PERFORMANCE (Reports to:
Rachel Maloney ADMINISTRATIVE (CSEA] Charles Dewey John Dembik Procurement/Materials Manager)
ANALYST Michael EA)
Eliminated ASST. MANAGER Kenneth Reukauf
| | BUS MAINTENANCE
STATION STATION SENIOR STATION SENIOR CLERK AAA Brian Maunz
SPECIAL SERVICES MANAGER MANAGER MANAGER (ATY)
& SYSTEMS BABCOCK COLD SPRINGS FRONTIER Shauna Foster SUPERINTENDENT TECHNICAL TRAINER/ MAINTENANCE SUPERVISOR OF STORES - BUS
MANAGER Brian Olson Barb Thomas Steve Scime BUS MAINTENANCE QUALITY ASSURANCE OPERATIONS COORINATOR (CSEA,
Patricia Wiseman Andrew Wilkins (CSEA) EA) Sigmund Kucewicz
Jonathan Kumrow Clayton Armbruster
SUPERINTENDENT 1 Jarod Maci SR. STOCK CLERK
SPECIAL SERVICES TRANSPORTATION TRANSPORTATION TRANSPORTATION TRANSPORTATION TRANSPORTATION
Kara Stromberg SUPERVISOR - RELIEF SUPERVISOR SUPERVISOR VEHICLE ELECTRONICS Donald Minoian
Team: Team: m: (Teamster) m: L | (ITS) SUPERVISOR
ADMIN. ASSOCIATE Michael Pilarski Mckinley Williams Sharith Myree Gregory Shepard Butch Goldsmith (CSEA] STOCK CLERK
SPECIAL SERVICES Jacob Pauli
(ATY) PARATRANSIT/ Eric Pieszala
Claudia Benitez STATION CLERK STATION CLERK STATION CLERK METROLINK OPERATORS UNION MAINTENANCE VEHICLE MAINT. VEHICLE MAINT. VEHICLE MAINT. ] Shawn Carter
SUPV. - BABCOCK SUPV. - C.SPRING SUPV. - FRONTIER Philip Gerviss
SENIOR CLERK A Vance McDaniel Erica Alexander Pedro Rivera 102 Employees 6 Employees Rowan Nahel
(ATY) Shantay Myree Latoya Fomb Jenay Johnson Edward Wanye Burgett Alex Pilarski Anthony Colello

Rachel Young

SENIOR CLERK C
Megan Ebert

BUS OPERATOR

164 Employees

BUS OPERATOR

161 Employees

Richard Lucas
Toni Wilkes
Demetrius Shephard

Charles Wagner

BUS OPERATOR
182 Employees

MACHINE SHOP SUPV.
(CSEA
Patrick Dobies

MAINTENANCE CLERK
Joel Rivera

ASST. VEHICLE
MAINTENANCE SUPV.

Peter Callowa

ASST. VEHICLE
MAINTENANCE SUPV.

Gerald Bailey

ASST. VEHICLE
MAINTENANCE SUPV.

Calvin Phillips

UNION MAINTENANCE

MAINTENANCE SHIFT SUPR.

MAINTENANCE SHIFT SUPR.

(ATUY) | (Teamster) (Teamster)
20 Employees Vacant Vacant
Jacob Woodward Connor Dipasquale

BODY SHOP SUPV.

(CSEA
Matthew Kapsiak

UNION MAINTENANCE
(ATU)

18 Emplovees

UNIT CHANGE SUPV.

Michael Pepin

UNION MAINTENANCE

(ATU)
14 Employees

ASST. VEHICLE ELECTRON.
(ITS) SUPERVISOR
(CSEA

Michael Zientara

SUPV BLDG MAINT
(CSEA
Kevin Zimmerman

UNION MAINTENANCE
(ATU)
11 Employees

SENIOR CLERK AAA
(ATU)
Lisa Davis

MAINTENANCE SHIFT SUPR.
Teamster)
Steven Branka
Phil Peters
Joseph Wasinger

UNION MAINTENANCE

UNION MAINTENANCE

(ATY) (ATU)
43 Employees 41 Employees

UNION MAINTENANCE

70 Employees

MAINTENANCE CLERK
BABCOCK GARAGE

Darius Houston
Monica Lomison
Michael Parise
Cheryl Jarczewski

MAINTENANCE CLERK
COLD SPRING GARAGE
(A1Y)

Sherry Cole
Raymond Overton
Joseph Cali
Rita Johnson

MAINTENANCE CLERK
FRONTIER GARAGE

Chantel Smith
Kimberly Kemp
David Hernandez
Marsadea Torrence




Public Transit

Niagara Frontier Transportation Authority
Serving Buffalo Niagara

VICE PRESIDENT
OPERATIONS
Thomas Georg

DIRECTOR
PUBLIC
TRANSIT
Michael Pal
DEPUTY DIRECTOR MANAGER
PUBLIC TRANSIT FINANCE AND
Robert Jones ADMINISTRATION
Ethan Harris
SR. ADMINISTRATIVE FINANCIAL & PERFORMANCE
ASSISTANT DATA ANALYST
Susan Ohol Kathryn McCollum
[ ]
MANAGER MANAGER MANAGER
METRO BUS & RAIL SERVICE PLANNING FARE SYSTEMS TRANSPORTATION
(See Nadine Chalmers Daniel Reed SERVICES
Steven Chase
SUPERINTENDENT
FARE SYSTEMS
SENIOR SERVICE ASSISTANT MANAGER
SCHEDULER TRANSPORTATION
Jesse Durbin SERVICES
William Preston
SERVICE |
SCHEDULER
Amie Tripoli LEAD BUS CONTROLLER/ PARATRANSIT
| SUPERVISOR CONTROLLER
BUSINESS (Teamster) (Teamster)
|| DEVELOPMENT Vacant John Walker
MANAGER ADMINISTRATIVE Jason Jones
Gary Bennett BUS SUPERVISOR SUPPORT SPECIALIST Ann Marie Farrell
(Teamster Celeste Gould Enrique Pereira
PLANNING Jessica Samuel Herdon
|| PROJECT Joseph Cipolla TRANSPORTATION Marc Blue
MANAGER Daniel Deschenes SUPPORT CLERK David Drost
Jeffrey Amplement Robert Griffin Jr. AT Niama Atkinson
John Helms Alyssa Mancinell Vacant
SENIOR TRANSPORTATION Antoine Moore
INER Jose Galarza
Nicole Hill Pamela Reid
Omear C: Carla Smith
Cynthia Dubose
TRANSPORTATION April Delany
PLANNER Luis Rodriguez
Justo Galarza
Edwin Jones
BUS CONTROLLER
(Teamster)
Vacant
IOR Mark Jones
DATA ANALYST Eric Wilkie
Tim Surgue
PLANNING AND
DATA ANALYST

Michelle Moore

TRAFFIC CHECKER
CLERKS
(A

John Lainis
Dawn Wright

SENIOR CLERK A

(ATU)
Thomas Rizzo IV

Sybrina Colosanta
Jermaine Daniel

RAIL SUPERVISOR
(Teamster)
Anthony McKibben

|| Robert Forster
Jose Cespedes
Jose Ramirez
Francisco Ramos
Christopher McAndrew

RAIL CONTROLLER

(Teamster)

Mark Majewicz

Courtney Humphrey
Damien Mitchell
Michael Schaefer

Christine Rogers-Madding

David Nichols
Roosevelt Mitchell

October 2025



October 2025

Metro Rail e s —

Niagara Frontier Transportation Authority
Serving Buffalo Niagara

VICE PRESIDENT
OPERATIONS
Thomas George

DIRECTOR
PUBLIC
TRANSIT
Michael Pal
DEPUTY DIRECTOR MANAGER
PUBLIC TRANSIT FINANCE AND
Robert Jones ADMINISTRATION
Ethan Harris

GENERAL MANAGER
RAIL
Michael Degenaars

ADMINISTRATIVE

ASSISTANT
Eliminated (NR)

SENIOR CLERK A

(ATU)

Michael Sterner

|
MANAGER MANAGER TECH. TRAINER/
OPERATIONS RAIL MAINTENANCE QUALITY ASSURANCE
LeMar Barnes Vacant CSEA
Franklin Fowler

TRANSPORTATION SUPERINTENDANT SUPERVISOR TRAIN CONTROL ELECTRIC POWER COMMUNICATIONS/ SYSTEMS/FACILITIES MANAGER
SUPERVISOR RAIL RESOURCES OPERATIONS & SUPERVISOR SUPERVISOR FARE COLLECTION SUPERVISOR RAIL CAPITAL
(Teamster) Jamie Addesa MAINTENANCE (CSEA) (CSEA) SUPERVISOR CSEA PROGRAM
Monica Davis (CSEA) Adam Barrett Christopher Tinkham (CSEA) Eric Witt Mitchell Bennett

Michael Rizzo Paul Kowalski
STATION CLERK SUPERVIOR UNION MAINTENANCE ASST. SUPERVISOR ASST. SUPERVISOR SUPERVISOR
(ATU) RAIL CAR STOCK CLERK ATU, ELECTRICAL POWER COMMUNICATIONS/ SYSTEMS/FACILITIES CAPITAL PROJECTS
L Jose Yancey CSEA (ATU) 13 Employees L CSEA FARE COLLECTION L CSEA CSEA
David Reid Ronald Ross Shawntrice Jackson Vacant UNION MAINTENANCE Paul McClintock Chris Todorov
Tremaine Spate (ATU)
MAINTENANCE CLERK UNION MAINTENANCE 19 Employees ASST. SUPERVISOR ASST. SUPERVISOR

ASSISTANT RAIL CAR

(ATU)

SYSTEMS/FACILITIES

CAPITAL PROJECTS

RAIL OPERATOR MAINTENANCE ATU, L L
L (ATU) SUPERVISOR Carolyn Pope 15 Employees CSEA CSEA
23 Employees (CSEA) Rachel Meade Terrance Ware Jeremy Botting
Marc Elliott-Albright Darrick Deperto
STATION/RAIL Vacant UNION MAINTENANCE

AMBASSADORS
(ATU)
14 Employees

Benjamin Waldmiller

UNION MAINTENANCE

(ATU)
29 Employees

(ATU)

39 Employees




Risk Management - . - October 2025

Niagara Frontier Transportation Authority
Serving Buffalo Niagara

DIRECTOR
RISK MANAGEMENT
SPECIAL PROJECTS

Christine D'Aloise

MANAGER MANAGER MANAGER OF
WORKERS COMP CLAIMS INSURANCE
Deanna Guest Michael LaGraves Maureen Bitar
WORKERS COMPENSATION ASST. MANAGER
CLAIMS COORDINATOR CLAIMS
Sheila Carthon Bridget Misko
WORKERS COMPENSATION CLAIMS REPRESENTATIVE
MEDICAL COORDINATOR Mark Doermer
Kimberly Kifer Domenick Brunner
CLAIMS ASSISTANT
Luke Walczyk
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