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Transit Need Index
NFTA Metro has developed a five-factor Transit Need Index based on demographic and

employment information in accordance with industry best practices. The resulting maps highlight
differing transit needs throughout Erie and Niagara Counties.

Data for the Transit Need Index is sourced from the United States Census Bureau American
Community Survey (ACS) (using 5-year estimates) and Longitudinal Employer-Household
Dynamics (LEHD) Origin-Destination Employment Statistics (LODES) on the block group level for
Erie and Niagara Counties.

All data sets in this index are sorted into quartiles, with each quartile representing 25% of census
block groups. Quartiles are assigned values 1 through 4, depending on how that value indicates
higher transit need. Block groups scoring a 4 have the most significant need for transit based on the
demographic data.

The indexes for the five factors are then added up and again displayed in quartiles, representing
Low, Medium-Low, Medium-High, or High Transit Need.

The Transit Need Index will be updated on a regular basis.

Origin data
Four of the forms of demographic data used in this index are created using origin data, or data that

tells where people who are likely to need transit are living.

Median Household Income Index

Median household income is the middle-income value within the total population of the block
group. Lower median household incomes indicate a population that is more likely to need and
utilize public transit as a form of transportation.

This data set is the only set that does not take density into account. This is because median is
already a normalized value.

The 25% of block groups with the lowest median household income are given a score of 4, while the
highest are given a score of 1.

Minority Population Density Index

Racial and ethnic minority groups are more likely to utilize public transit in Erie and Niagara
counties, due to historical issues related to segregation, economic disinvestment, immigration and
refugee status, and suburbanization.

This factor utilizes block group minority population (defined as all races/ethnicities that are not
White-alone) and normalizes the data by the area of the block group in square miles. This allows
NFTA Metro to identify block groups with large concentrations of minority populations.

The 25% of block groups with the highest density of non-white populations are given a score of 4,
while the lowest are given a score of 1.



Poverty Density Index

Individuals that are at or below the federal poverty level for the Buffalo-Niagara region are more
likely to require public transit as a form of essential transportation.

This factor utilizes data for the number of individuals that fall at or below the federal poverty level,
and then is normalized by the area of the block group in square miles to allow for staff to identify
concentrations of disadvantaged residents.

The 25% of block groups with the highest concentration of impoverished individuals are given a
score of 4, while the lowest are given a score of 1.

Zero Car Households Density Index

Households without access to an automobile are more likely to require public transit as a form of
essential transportation.

This factor utilizes data for the number of households without access to an automobile and is
normalized by the area of the block group in square miles. This allows NFTA Metro staff to identify
areas of concentrated households without access to a vehicle.

The 25% of block groups with the highest density of zero car households are given a score of 4,
while the lowest are given a score of 1.

Destination data
One form of demographic data within this index uses destination data, or common destinations for

people who need transit.

Low Income Jobs Density Index

Residents who work low-income jobs are more likely to require public transit to get to their place of
employment. Low-income jobs are defined as jobs that pay $1,250 a month or less according to the
U.S. Census Bureau.

The data is combined at the block group level and normalized by area in square miles.

The 25% of block groups with the highest density of low-income jobs are given a score of 4, while
the lowest are given a score of 1.

Finalized Transit Need Index
For all block groups, the total of each of the values scored for the five index factors are combined.

The combined values are divided again into quartiles, representing 25% of block groups each.

The 25% of block groups with the highest total values are considered “High Transit Need.” The 25%
of block groups with the lowest points are considered “Low Transit Need,” with the middle 50%
divided evenly into “Medium-Low” and “Medium-High” needs.

The appendix of this document contains the most recent complete Transit Need Index
analysis, as of February 2025.



Appendix A - Transit Need Index 2024

The 2024 Transit Need Index was created in February 2025, using American Community Survey
(ACS) Census and Longitudinal Employer-Household Dynamics (LEHD) Origin-Destination
Employment Statistics (LODES) data from 2022 and 2023.

A1. Median Household Income

Median Household Income, 2022
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The census block groups with the lowest median incomes are located primarily in Buffalo
(in the East and West Sides), Niagara Falls, Lockport, Lackawanna, parts of Tonawanda and North
Tonawanda, Amherst by University at Buffalo, some rural villages (Alden, Holland, Concord), and
tribal reservations (Tuscarora, Tonawanda, and Cattaraugus). The highest median income block
groups are in suburbs like Amherst, Williamsville, Clarence, Aurora, Orchard Park, and Wheatfield,
with some blocks within the West Side and North Buffalo.



A2. Minority Population Density

Non-White Population Density, 2023
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The census blocks with the highest density of minority populations are located primarily in
Buffalo (West and East Side neighborhoods), Niagara Falls, the City of Lockport, Lackawanna, and
parts of Cheektowaga and Amherst. The census blocks with the lowest population density of
minority populations are in suburban and rural towns, located outside of the urban core.



A3. Density of Individuals Below the Poverty Line

Poverty Density, 2023
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The census block groups with the highest density of individuals below the poverty line are in
Buffalo, Niagara Falls, Lackawanna, and parts of Tonawanda, North Tonawanda, and Amherst.



Ad4. Zero Car Households (HH) Density

Zero-Car Household Density, 2023
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The census block groups with the highest concentration of zero-car households are in the
City of Buffalo (East and West Side neighborhoods), the City of Niagara Falls, and Lackawanna. The
block groups with the lowest concentration are located in rural towns outside of the service area.



A5. Low Wage Jobs Concentration

Concentration of Low-Income Jobs, 2023
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The census blocks with the highest concentration of low wage jobs (jobs with earnings of
less than $1,250 per month) are located in the urban centers of Buffalo (West Side, North Buffalo),
Niagara Falls, Lockport, Cheektowaga, Amherst, North Tonawanda, and West Seneca; the town
centers of the Town of Tonawanda, Village of Hamburg, and Village of East Aurora; and major
suburban retail and employment destinations in Clarence (Transit Road), Lancaster/Depew (Union
Road), Orchard Park/Blasdell (Quaker Crossing, McKinley Mall, SUNY Erie South Campus), North
Tonawanda (Wurlitzer Plaza), and the Town of Niagara (Niagara Falls Blvd).



A6. Combined Index

Transit Need Index, 2024
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This is the finalized Transit Need Index map, with a half-mile buffer of NFTA Metro routes. This
shows that NFTA Metro services all of the region’s High and Medium-High Transit Need
communities, as well as a majority of Medium-Low communities with its fixed-route bus service.

High Transit Need Communities

- Buffalo (East Side, West Side, Black Rock, parts of North Buffalo and South Buffalo)
- Lackawanna (along South Park Ave and Ridge Rd)

- Amherst (near UB North Campus)

- Lockport, City (Downtown)

- Niagara Falls (along Main St, Portage Rd, Pine Ave)

Medium-High Transit Need Communities

- Buffalo (North Buffalo, South Buffalo)

- Tonawanda (both Town and City), along Elmwood Ave and Delaware Ave

- North Tonawanda

- Niagara Falls/Town of Niagara (Niagara University, Hyde Park Blvd, Niagara Falls Blvd)
- Amherst

- Cheektowaga

- Villages of Sloan, Depew, Lancaster

- Lackawanna

- West Seneca, along Seneca St

- Hamburg/Blasdell, near McKinley Mall and SUNY Erie South Campus



