
PAL Pass Transaction Form 
 

First Name  
 

Last Name 

Street Address 
 
City 
 

State Zip 

Home Phone 
 

Work Phone Best Time to Contact You 

 
Circle Method of Payment:  
 

Check     Money Order     Master Card     VISA     Discover Card     American Express 
 

Credit Card Number Exp. Date Card Code (last 3-digits on 
back in signature line) 
 

 
Number of Paratransit Pass(es) desired: 

Pass Type Cost Per Pass Number of Passes Total Cost 
 

System-wide 10 Trip 

 

$35.00 
  

$ 

 

System-wide 20 Trip 

 

$70.00 
  

$ 
    

 
Signature 
 

Mail to:  NFTA-Metro, Attn: Cash Office, P.O. Box 5010, Buffalo, NY 14205-5010 
 

For Metro Use Only 
Card No. Date Mailed 
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Dear Paratransit Customer: 
 
 As a Paratransit client we are pleased to announce that we 
are now offering you the opportunity to purchase a Paratransit 
Access Line Pass (PAL).  PAL Passes are available to all 
Paratransit clients and offer a substantial savings over cash fares.  
The card is good for a set number of trips 10 or 20.  No need to 
carry exact change, just have your card validated when boarding. 
 
 To receive your PAL Pass, you must complete this form 
and forward along with your payment to: 
 

NFTA-Metro 
Attn:  Cash Office 

P.O. Box 5010 
Buffalo, NY  14205-5010 

 
 All checks should be made payable to NFTA-Metro.  
Personal checks must show a street address (NO P.O. #) and 
include your phone number on the face of the check. 
 
 Call (716) 855-7200 to make your purchase using a credit 
card.  Please allow two weeks for delivery. 
 
 NOTE:  NFTA is not responsible for lost or stolen passes. 
 
 For further information about Metro’s PAL Pass please 
call:    (716) 855-7268 (voice) or  

(716) 855-7377 (TTY) or 
1-800-662-1220 or 711 (TDD/Relay) 

 


