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%ØÅÃÕÔÉÖÅ 3ÕÍÍÁÒÙ 

 

The Niagara Frontier Transportation Authority (NFTA) is a regional multi-modal transportation agency 
responsible for air and surface transportation for Erie and Niagara Counties in Western New York. The 
cities of Buffalo and Niagara Falls are the urban core of the region.  

NFTA is committed to ensuring that no person is excluded from participation in or denied the benefits 
of, or be subject to discrimination in the receipt of its services on the basis of race, color or national 
origin as protected by Title VI of the Civil Rights Act of 1964, as amended.  

The Federal Transit Administration requires that all recipients of federal transit funding submit a 
ÃÏÍÐÌÉÁÎÃÅ ÒÅÐÏÒÔ ÅÖÅÒÙ ÔÈÒÅÅ ÙÅÁÒÓ ÁÓ ÏÕÔÌÉÎÅÄ ÉÎ ÔÈÅ &ÅÄÅÒÁÌ 4ÒÁÎÓÉÔ ȬÓ /ÃÔÏÂÅÒ ςπρς #ÉÒÃÕÌÁÒ τχπςȢρ" 
(Title VI Requirements and Guidelines for Federal Transit Administration Recipients).  Additionally, 
this circular contains other requirements for those transit agencies that provide service within 
urbanized areas with over 200,000 in population, such as the Buffalo-Niagara area. This 2018 report 
adheres to the prescriptive Federal processes and requirements for the development of a Title VI 
program.   

As the following 2018 Title VI Program shows, the NFTA has a fair distribution of transit services for 
the various populations in its service area. NFTA service coverage includes Census Tracts with higher 
populations of minorities, elderly, LEP, and low-income populations to ensure that no group be 
excluded from transit services. NFTA firmly believes in the goals and objective of Title VI and has 
developed this Title VI program to comply with the mandates.  
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Summary of 2018 Title VI Submission Changes  

The following is an outline of the full Title VI program and a summary of changes since the 2015 program 
submission.  

Chapter 1: Notify Beneficiaries of Protection Under Title VI ɀ no changes to the notification, posting is 
available in all NFTA facilities.  

Chapter 2: Complaint Procedures ɀ no changes to the procedures, a Spanish complaint form was 
developed since the 2015 submission.  

Chapter 3: Investigations, Complaints and Lawsuits ɀ NFTA does not have any Title VI investigations, 
complaints or lawsuits to report in this submission.  

Chapter 4: Promoting Inclusive Public Participation ɀ no changes have been made to the Public 
Participation Plan. This chapter outlines community meetings held since 2015 and one hearing 
conducted for the fare policy.  

Chapter 5: Meaningful Access to LEP Persons -  there is no significant difference in LEP population since 
the last submission. There has been a slight increase in the cost to provide Language Line services. Of 
the languages other than English, Spanish is still the largest. Through continued monitoring and 
outreach, NFTA has not identified any language barriers.  

Chapter 6: Minority Representation on Planning and Advisory Boards -  there has been some change to 
CAC member organizations since the last submission however minority representation through self-
identification by members is still 50%.  

Chapter 7: Subrecipient Assistance and Oversight ɀ the procedures for subrecipient assistance have not 
changed since the last submission. Oversight is ongoing for three subrecipients. The United Way of Erie 
and Niagara County was added since 2015.  

Chapter 8: Determination of Site of Location of Facilities ɀ NFTA has not sited or constructed any new 
facilit ies since 2015.  

Chapter 9: System-wide Service Standards and Policies ɀ .&4!ȭÓ ÓÅÒÖÉÃÅ ÓÔÁÎÄÁÒÄÓ ÈÁÖÅ ÎÏÔ ÃÈÁÎÇÅÄ 
since the last submission, evaluation of distribution of amenities shows no disparate impact.  

Chapter 10: Collect and Report Demographic Data ɀ review of current census information shows there 
are slight changes in demographics. Since the last submission, NFTA conducted an on-board survey, the 
results of which have been included in this chapter.  

Chapter 11: Monitor Transit Service ɀ the results of the monitoring program identified minority and 
non-minority routes and evaluated them against service standards for disparities. The result shows 
that service is delivered with no disparate impact.  

Chapter 12: Evaluate Service and Fare Changes ɀ NFTA conducted a Title VI Fare and Equity Analysis for 
the Proposed Fare Structure, which included two public hearings. The review did not result in a 
disparate impact. There were no major service changes to evaluate.  
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#ÈÁÐÔÅÒ ρȡ  .ÏÔÉÆÙ "ÅÎÅÆÉÃÉÁÒÉÅÓ ÏÆ 0ÒÏÔÅÃÔÉÏÎ ÕÎÄÅÒ 
4ÉÔÌÅ 6)  

 
Requirement:  Title 49 CFR Section 21.9(d) requires recipients to provide information to the public 
ÒÅÇÁÒÄÉÎÇ ÔÈÅ ÒÅÃÉÐÉÅÎÔȭÓ ÏÂÌÉÇÁÔÉÏÎÓ ÕÎÄÅÒ $/4ȭÓ 4ÉÔÌÅ 6) ÒÅÇÕÌÁÔÉÏÎÓ ÁÎÄ ÁÐÐÒÉÓÅ ÍÅÍÂÅÒÓ ÏÆ ÔÈÅ 
public of the protections against discrimination afforded to them by Title VI. At a minimum , 
recipients shall disseminate this information to the public by posting a Title VI notice on the 
ÁÇÅÎÃÙȭÓ ×ÅÂÓÉÔÅ ÁÎÄ ÉÎ ÐÕÂÌÉÃ ÁÒÅÁÓ ÏÆ ÔÈÅ ÁÇÅÎÃÙȭÓ ÏÆÆÉÃÅɉÓɊȟ ÉÎÃÌÕÄÉÎÇ ÔÈÅ ÒÅÃÅÐÔÉÏÎ ÄÅÓËȟ ÍÅÅÔÉÎÇ 
rooms, etc. Recipients should also post Title VI notices at stations or stops, and/or on transit 
vehicles. 
 
Response:   
 
.&4!ȭÓ .ÏÔÉÃÅ ÔÏ "ÅÎÅÆÉÃÉÁÒÉÅÓ ÉÓ ÐÏÓÔÅÄ ÔÈÒÏÕÇÈÏÕÔ ÁÌÌ .&4! &ÁÃÉÌÉÔÉÅÓ ÉÎÃÌÕÄÉÎÇ ÒÅÃÅÐÔÉÏÎ ÄÅÓËȟ 
meeting rooms, stations, transit vehicles (buses, trains) and on our website (nfta.com).  NFTA has 
multiple sub-recipients, all which have their notice posted as well. A list of locations is included below.  

.&4!ȭÓ ÎÏÔÉÃÅ ÉÓ ÔÒÁÎÓÌÁÔÅÄ ÉÎÔÏ 3ÐÁÎÉÓÈ ÁÎÄ ÉÓ ÁÔÔÁÃÈÅÄȢ  

 
NFTA Title VI Notice Pos ting Locations  

 
¶ All Revenue Vehicles (Buses & Paratransit and Rail Cars) 
¶ Conference Rooms 
¶ Website 
¶ Rail Station 
¶ Reception Desk (MTC) 
¶ Frontier Station 
¶ Babcock Station 
¶ Cold Spring Station 
¶ Niagara Falls Transportation Center 

 
Sub-recipients Title VI Notice  

 
Sub-recipient notices are posted on their websites, corporate compliance document, offices, facilities, 
ÖÅÈÉÃÌÅÓȟ ÅÍÐÌÏÙÅÅȭÓ ÈÁÎÄÂÏÏËȟ Ðrogram brochures and program intake documents. Current 
subrecipients are listed below:  

 
¶ Heritage Center 
¶ Buffalo Niagara Medical Campus 
¶ Western New York Independent Living 
¶ Amherst Senior Transportation Services 
¶ Go Buffalo Mom (a program associated with the United Way) 
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Figure 1 - Notice to Beneficiaries 
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Figure 2 - Notice Posted in Facilities 
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Figure 3 - Notice Posted in Vehicles 
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#ÈÁÐÔÅÒ ςȡ #ÏÍÐÌÁÉÎÔ 0ÒÏÃÅÄÕÒÅÓ ÁÎÄ &ÏÒÍ 

 

Requirement: In order to comply with the reporting requirements established in 49 CFR Section 
21.9(b), all recipients shall develop procedures for investigating and tracking Title VI complaints 
filed against them and make their procedures for filing a complaint available to members of the 
public. Recipients must also develop a Title VI complaint form, and the form and procedure for 
ÆÉÌÉÎÇ Á ÃÏÍÐÌÁÉÎÔ ÓÈÁÌÌ ÂÅ ÁÖÁÉÌÁÂÌÅ ÏÎ ÔÈÅ ÒÅÃÉÐÉÅÎÔȭÓ ×ÅÂÓÉÔÅȢ  
 

Response:  

Title VI Complaint Procedures are distributed and posted throughout all NFTA properties and NFTA 
website (nfta.com).  Attached is the complaint procedure and form. 

NFTA Title VI Complaint Procedure  

Any person who believes she or he has been discriminated against on the basis of race, color, or national 
origin by the Niagara Frontier Transportation Authority may file a Title VI complaint by completing and 
ÓÕÂÍÉÔÔÉÎÇ ÔÈÅ ÁÇÅÎÃÙȭÓ 4ÉÔÌÅ 6) #ÏÍÐÌÁÉÎÔ &ÏÒÍȢ 4ÈÅ .ÉÁÇÁÒÁ &ÒÏÎÔÉÅÒ 4ÒÁÎÓÐÏÒÔÁÔÉÏÎ !ÕÔÈÏÒÉÔÙ 
investigates complaints received no more than 180 days after the alleged incident. The Authority will 
process complaints that are complete.  

All complaints submitted to the Niagara Frontier Transportation Authority are investigated. The 
Authority has 45 days to investigate the complaint. If more information is needed to resolve the case, 
the Authority may contact the complainant. The complainant has 10 business days from the date of the 
letter to send requested information to the EEO office. If the EEO office is not contacted by the 
complainant or does not receive the additional information within 10 business days, the Authority can 
administratively close the case. A case can be administratively closed also if the complainant no longer 
wishes to pursue their case.  

After the investigator reviews the complaint, she/he will issue one of two letters to the complainant: a 
closure letter or a letter of finding. A closure letter summarizes the allegations and states that there was 
not a Title VI violation and that the case will be closed. A letter of finding summarizes the allegations 
and the interviews regarding the alleged incident, and explains whether any disciplinary action, 
additional training of the staff member or other action will occur. If the complainant wishes to appeal 
the decision, she/he has 30 days after the date of the letter or the letter of finding to do so. 

A person may also file a complaint directly with the Federal Transit Administration, at FTA Office of 
Civil Rights, 1200 New Jersey Ave., SE, Washington, DC 20590 or with New York State Department of 
Human Rights. 
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Figure 4 - Civil Rights Complaint Procedure 
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Figure 5 - Complaint Form 

 


































































































































































































































































