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The Niagara Frontier Transportation Authority (NFTA) is a regional multimodal transportation agency
responsible for air and surface transportation for Erie and Niagara Counties in Western New York. The
cities of Buffalo and Niagara Falls are the urban core of the region.

NFTA is committed to ensuring that no person is excluded fro participation in or denied the benefits
of, or be subject to discrimination in the receipt of its services on the basis of race, color or national
origin as protected by Title VI of the Civil Rights Act of 1964, as amended.

The Federal Transit Administation requires that all recipients of federal transit funding submit a
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(Title VI Requirements and Guidelines for Federal Transit Administration Recipi¢s). Additionally,

this circular contains other requirements for those transit agencies that provide service within
urbanized areas with over 200,000 in population, such as thBuffalo-Niagara area. This 2018eport
adheres to the prescriptive Federal proesses and requirements for the development of a Title VI
program.

As the following 2018 Title VI Program shows, the NFTA has a fair distribution of transit services for
the various populations in its service area. NFTAesvice coverage includeensus Tacts with higher
populations of minorities, elderly, LEP, and lowncome populations to ensure that no group be
excluded from transit services. NFTA firmly believes in the goals and objective of Title VI and has
developed this Title VI program to comply vith the mandates.



Summary of 2018 Title VI

The following is an outline of the full Title VI program and a summary of changes since the 2015 program
submission.

Chapter 1: Notify Beneficiaries of Protection Under Title/ho changes to the notification, posting is
available in all NFTA facilities.

Chapter 2: Complaint Procedureg no changes to the procedures, a Spanish complaint form was
developed since the 2015 submission.

Chapter 3: Investigations, Complaints and LawsugtdNFTA does not have any Title VI investigations,
complaints or lawsuits to report in this submission.

Chapter 4: Promoting Inclusive Public Participatiop no changes have been made to the Public
Participation Plan. This chapter outlines community meetings ¢ld since 2015 and one hearing
conducted for the fare policy.

Chapter 5: Meaningful Access to LEP Persotigere is no significant difference in LEP population since
the last submission. There has been a slight increase in the cost to provide Languame Iservices. Of
the languages other than English, Spanish is still the largest. Through continued monitoring and
outreach, NFTA has not identified any language barriers.

Chapter 6: Minority Representation on Planning and Advisory Boardbere has beensome change to
CAC member organizations since the last submission however minority representation through self
identification by members is still 50%.

Chapter 7: Subrecipient Assistance and Oversigtiie procedures for subrecipient assistance have not
changed since the last submission. Oversight is ongoing for three subrecipients. The United Way of Erie
and Niagara County was added since 2015.

Chapter 8: Determination of Site of Location of FacilitieNFTA has not sited or constructed any new
facilities since 2015.

Chapter 9: Systemwide Service Standards and Policiess & 4! 8 0 OAOOEAA OOAT AAOAO
since the last submission, evaluation of distribution of amenities shows no disparate impact.

Chapter 10: Collect and Report Demographic Batreview of current census information shows there
are slight changes in demographics. Since the last submission, NFTA conducted abaard survey, the
results of which have been included in this chapter.

Chapter 11: Monitor Transit Service the results of the monitoring program identified minority and
non-minority routes and evaluated them against service standards for disparities. The result shows
that service is delivered with no disparate impact.

Chapter 12: Evaluate Service and Fare ChangBi§-TA conducted a Title VI Fare and Equity Analysis for
the Proposed Fare Structure, which included two public hearings. The review did not result in a
disparate impact. There were no major service changes to evaluate.
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Requirement: Title 49 CFR Section 21.9(d) requires recipients to provide information to the public
OACAOAET ¢ OEA OAAEDPEAT 6060 TAI ECAOEITO O1T AAO $/460
public of the protections against discrimination afforded to them by Title VI. At a minimum ,

recipients shall disseminate this information to the public by posting a Title VI notice on the

ACAT AU O xAAOEOA AT A ET DOATEA AOAAO 1T &£ OEA ACAT AU
rooms, etc. Recipients should also post Title VI notices at stations or stops, and/or on transit

vehicles.

Response:
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meeting rooms, stations, transit velcles (buses, trains) and on our website (nfta.com). NFTA has
multiple sub-recipients, all which have their notice posted as welA list of locations is included below.
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NFTATItle VI Notice Posting Locations

All Revenue Vehicles (Buses & Paratransihd Rail Car}
Conference Rooms

Website

Rail Station

Reception DesKMTC)

Frontier Station

Babcock Station

Cold Spring Station

Niagara Falls Transportation Center
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Sub-recipients Title VI Notice

Stb—r‘ec'ipigr‘lt not'icves are postgd on‘their Wek’)sites‘, corporate complignce document, offices, facilities,
OAEEAIT AOh Al P11 wédd BrochErdsi ahd\ brogiam inthke documents. Current
subrecipients are listed below:

Heritage Center

Buffalo Niagara Medical Campus

Western New York Independent Living

Ambherst Senior Transportation Services

Go Buffalo Mom (a progranassociated with the United Way
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Figurel - Notice to Beneficiaries

Niagara Frontier Transportation Authority

Title VI

Your Rights Under Title VI of the Civil Rights Act of 1964

“No person in the United States shall, on the ground of race, color, or national
origin, be excluded from participation in, be denied the benefits of, or be subjected
to discrimination under any program or activity receiving Federal financial
assistance.”

NFTA is committed to ensuring that no person is excluded from participation in, or
denied the benefits of, or be subject to discrimination in the receipt of its services
on the basis of race, color or national origin as protected by Title VI of the Civil
Rights Act of 1964, as amended. For additional information please call 716-855-
7486.

If you believe you have been subjected to discrimination under Title VI, you may
file a written complaint with the NFTA Equal Employment Opportunity Office,
located at 181 Ellicott Street, Buffalo, NY 14203, or visit the public information
section on NFTA.com.

A complainant may file a complaint directly with the Federal Transit
Administration by filing a complaint with the Office of Civil Rights, Attention:
Title VI Program Coordinator, East Building 5™ Floor-TCR 1200 New Jersey Ave,
SE Washington, DC 20590




Figure2 - Notice Psted in Facilities

Your Rights Under Title VI

of the Civil Rights Act of 1964

NFTA is committed to ensuring that no person is
excluded from participation in, or denied the benefits
of, or be subject to discrimination in the receipt of its
services on the basis of race, color or national origin

as protected by Title VI of the Civil Rights Act. If you
believe you have been subjected to discrimination under
Title VI, you may file a written complaint with the
NFTA Equal Employment Opportunity Office, located
at 181 Ellicott Street, Buffalo, NY 14203, or visit the
public information section of nfta.com.

NFTA esta comprometido a garantizar que ninguna persona
sea excluida de participar en, o negado los beneficios de, o
que sea sujeto a discriminacion al recibir servicios en base a
raza, color u origen nacional como protegidos por el Titulo
VI de los Derechos Civiles. Si usted cree que ha sido sujefo a
discriminacion bajo el Titulo V1, puede presentar una queja
por escrito ante la Oficina de Igualdad de Oportunidades de
Empleo de NFTA, ubicada en 181 Ellicott Streef, Buffalo, NY
14203 o visite la seccion de informacion publica de nfta.com.

-
NFIA

MNiagara Frontier Transportation Authority
Sending Burmaio MNBgars




Figure3 - Notice Posted in Vehicles

NFTA is committed to ensuring that no person is NFTA estd comprometido a asegurar que a ninguna personas
excluded from participation in, denied the benefits of, or se le excluirdn, se le negardn los beneficios, o que sean sujetos
be subject to discrimination in the receipt of its services de la discriminacion al recibir los servicios con

on the basis of race, color or national origin as base en la raza, el color, o el origen nacional,
protected by Title VI of the Civil Rights Act protegido por Titulo VI del Acto de los

of 1964, as amended. If you believe you have ”m Derechos Civiles de 1964, modificado. Si
been subjected to discrimination under Title o e RSN piensa que ha estado sujeto a discriminacion
VI, you may file a written complaint with the Serving Buffalo Niagara bajo el Titulo VI, puede presentar una denuncia
NFTA Equal Employment Opportunity Office, located con la Oficina de la Igualidad de Oportunidades de
CIE) B2 | ISR oM eI VNN @ E VI RO AU T Ri Rt (Ml Ermpleo del NFTA, situada en 181 Ellicott Street, Buffalo, NY
information section of nfta.com. 14203 o visite la seccion de informacion publica de nfta.com.
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Requirement: In order to comply with the reporting requirements established in 49 CFR Section

21.9(b), all recipients shall develop procedures for investigating and tracking Title VI complaints

filed against them and make their procedures for filing a complaint available to members of the

public. Recipients must also develop a Title VI complaint form, and the form and procedure for

AEIT ETC A AT i PIl AET O OEAI 1T AA AOAEI AAT A 11 OEA OAAET

Response:

Title VI Complaint Procedures are distributed and posted throughout all NFTA properties and NFTA
website (nfta.com). Attached is the complaint gprcedure and form.

NFTA Title VI Complaint Procedure

Any person who believes she or he has been discriminated against on the basis of race, color, or national

origin by the Niagara Frontier Transportation Authority may file a Title VI complaint by completig and

OOAi EOOET ¢ OEA ACATAU60O0 4EOIA 6) #i1ibpPIAET O &I Ol 8
investigates complaints received no more than 180 days after the alleged incident. The Authority will

process complaints that are complete.

All complaints submitted to the Niagara Frontier Transportation Authority are investigated. The
Authority has 45 days to investigate the complaint. If more information is needed to resolve the case,
the Authority may contact the complainant. The complainant has 10 busess days from the date of the
letter to send requested information to the EEO office. If the EEO office is not contacted by the
complainant or does not receive the additional information within 10 business days, the Authority can
administratively close thecase. A case can be administratively closed also if the complainant no longer
wishes to pursue their case.

After the investigator reviews the complaint, she/he will issue one of two letters to the complainant: a
closure letter or a letter of finding. A @osure letter summarizes the allegations and states that there was
not a Title VI violation and that the case will be closed. A letter of finding summarizes the allegations
and the interviews regarding the alleged incident, and explains whether any disciphry action,
additional training of the staff member or other action will occur. If the complainant wishes to appeal
the decision, she/he has 30 days after the date of the letter or the letter of finding to do so.

A person may also file a complaint dired¢y with the Federal Transit Administration, at FTA Office of
Civil Rights, 1200 New Jersey Ave., SE, Washington, DC 20590 or with New York State Department of
Human Rights.



Figure4 - Civil Rights Complaint Procedure

Niagara Frontier Transportation Authority
Serving Buffalo Niagara

Civil Rights Complaint Procedure

Management recognizes the right of every employee and customer to file an external complaint, independent
of any action the complainant may wish to take or not take, with the Director of Equal Employment
Opportunity/Diversity Development or designated representative.

However, to insure prompt, fair and impartial internal processing of complaints alleging discrimination;

A complainant is urged to use the opportunity for internal discussion of grievances and to consult with the
Director of EEQ/Diversity Development or designated representative prior to filing a formal complaint of
discrimination with State of New York Division of Human Rights, the U.S. Equal Opportunity Commission
and/or appropriate federal department(s).

Such consultation should be made within 10 calendar days from the date of alleged discriminatory act unless
the discrimination is continuing in which case the complainant should consult with the Director of EEQ/
Diversity Development or designated representative as soon as convenient. Any employee or customer who
is of the belief that he/she has been discriminated against because race, color, religion, national or ethnic
origin, age, alienage, citizenship, ancestry, gender, genetic disposition, or carrier status, sexual orientation,
marital status, liability for service in the Armed Forces of the United States, arrest/conviction record, or
disability should consult with the Director of EEQ/Diversity Development or designated representative in an
effort to resolve the matter informally.

The Director of EEQ/Diversity Development or designated representative will:

1. Make necessary inquires to seek a resolution of the matter on an informal basis.

2. Have access to officials at all levels when looking into an equal employment opportunity matter
in an attempt to resolve/conciliate it.

3. Discuss with an appropriate official the findings and his/her recommendations for a resolution of
the problem.

4. Process the complaint to informal resolution within 45 days after the matter is brought to his/her
attention.

5. Supervisors at all levels shall insure that the Director of EEO/Diversity Development or
designated representative receives full cooperation at all levels when handling equal opportunity
complaints. ¢

6. Assure that a complainant may file written complaints with the Director of EEO/Diversity
Development and these will be investigated by same.

7. The Director of EEQ/Diversity Development will have access to all records, documents,
memoranda, etc. necessary to conduct a review of the complaint.

8. The Director of EEOQ/Diversity Development will respond to formal written complaints with a
written report of findings and recommendations for resolving same.

9. Assure appropriate follow-up is conducted after complaints are settled to forestall and correct
harassment or retaliatory actions against the employee.

10. Make periodic checks to assure that agreed upon corrective action is continuing or has been
taken.

11. Analyze employee complaints, formal or informal, in order to identify conditions and
circumstances that may exist beyond the individual case which require further investigation.

12. Recommend corrective action where an investigation reveals discriminatory action by a
supervisor to the Executive Director.

13. Assure the “Complaint Procedures™ are posted on all employee bulletin boards, together with
information as to where and with whom complainants should file their civil rights complaints.




Procedimiento de queja del Titulo VI de NFTA

Cualquier persona que crea que ha sido discriminada por motivos de raza, color
o orgen nactonal por la Autoridad de Transporte de la Frontera del Niagara
puede presentar una queja del Titulo VI completando v enviando el Formulano
de Quejas del Titulo VI de la agencia. La frontera de Niagara

La Autoridad de Transporte investiga las quejas recibidas no mas de 180 dias
después de lasupuesto mcidente. La Autoridad procesara las quejas que estén
completes.

Todas las quejas presentadas a la Autonidad de Transporte de la Frontera del
Niagara son mvestigadas. Los La autoridad tiene 45 dias para investigar la
queja. S1 se necesita mas informacién para resolver elcaso. la Autoridad puede
contactar al demandante. El demandante tiene 10 dias habiles desde

la fecha de la carta para enviar la informacion solicitada a la oficina de EEO. S1
la oficina de EEO no esta contactado por el demandante o no recibe la
informacion adicional dentro de 10 negocios dias, la Autoridad puede cerrar
admunistratrvamente el caso. Un caso puede ser cerrado administrativamente
también s1 el demandante va no desea continuar con su caso.

Después de que el investigador revisa la queja, €l / ella enutira una de dos
cartas a la demandante: una carta de cierre o una carta de hallazgo. Una carta de
cierre resume las acusaciones v declara que no hubo una violacion del Titulo
VI v que el caso se cerrara. Una carta de finding resume las acusaciones y las
entrevistas sobre el presunto incidente, y explica s1 alguna medida disciplinana,
capacitacion adicional del miembro del personal u otra accion ocurrra. S1 el
demandante desea apelar la decision, €1/ ella tiene 30 dias después de la fecha
de la carta o la letra de encontrar para hacerlo.

Una persona también puede presentar una queja directamente con la
Admimstracion Federal de Transito, en el TLC

Oficina de Derechos Civiles, 1200 New Jersey Ave. | SE. Washington, DC
20590 o con el Estado de Nueva York

Departamento de Derechos Humanos.

Para las quejas de diseriminacion relacionadas con el aeropuerto:

Una persona también puede presentar una queja directamente con la
Admimstracion Federal de Aviacion, Oficina de

Derechos Civiles, ACR - 1, 800 Independence Ave., SW. Washington, DC
20591.
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Figure5 - Complaint Form
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